MnaTexu. Onnata 6aHKOBCKOW KapTOMN OHManH

Haw caiT nogkmoYeH K MHTEPHET-3KBAMPUHTY, 1 Bbl MOXeTe onnatutb Ycnyry 6aHKOBCKOWM KapTow
Visa unun Mastercard. Nocne nogreepxaeHns BoibpaHHoro Toeapa nMbo ycnyrn oTKkpoeTcs
3aLUMLLIEHHOE OKHO C MAaTeXXHOW CTpaHuLen NpoLeccMHroBoro ueHtpa TipTop Pay, raoe Bam
HeobXxoaMmo BBeCTU AaHHble Baluer 6aHKoBCKOM KapThl. [Ans 4ONONHUTENBHOW ayTeHTUmkaumm
aepxarens kapTbl ucnonb3yeTtcst npotokon 3-D Secure. Ecnu Baw baHk-aMuTeHT nogaepxueaet
AaHHy0 TexHonoruo, Bel OyaeTe nepeHanpaBneHbl Ha ero cepsep Ans NPOXOoXKAeHWs
OONONHUTENbHOM naeHTudmkaumm. MHdopmaumo o npasunax u MeTogax gONONHUTENBHON
naeHTudmrkaumm ytouHante B baHke, BolgaBsLiem Bam 6aHKOBCKyO KapTy.

Ycnyra oHnanH-onmaThl OCyLLEeCTBNAETCS B COOTBETCTBMM C NpaBunamu MexgyHapoaHbIX nnaTexHbIX
cuctem Visa n MasterCard Ha npyHUmnax cobntogeHns KoHnaeHUnansHoCT1 1 6e3onacHoOCTK
COBEpLLEHUA NMnaTexa, Ans 3TOro NCMosb3ytTCa cCamMble akTyarnbHble MeToAbl NPOBEPKY,
LUMCPPOBaAHNS U Nepeaaydn AaHHbIX MO 3aKpbITbiM KaHanam cessn. BBog AaHHbIX GaHKOBCKOW KapTbl
OCYLLIECTBIISIETCH B 3aLUMLLEHHOM OKHE Ha NnaTexHon ctpaHuue TipTop Pay.

B nonsi Ha nnaTexHon cTpaHuue TpebyeTcs BBECTU HOMEpP KapThbl, UMS BriagernbLa KapTbl, CPOK
OENCTBMSA KapTbl, TPEX3HAYHbIV Kog 6e3onacHoctn (CVV2 ana VISA nnu CVC2 ana MasterCard). Bce
Heobxoanmble AaHHble 0TOBpaXkeHbl Ha NOBEPXHOCTU GAHKOBCKOWM KapThbl.

CVV2/ CVC2 — 310 TpéX3HaYHbIN ko 6€30MacHOCTH, HaxogsALmMnca Ha 0OOPOTHOM CTOPOHE KapThl.

[anee B TOM e OKHe OTKpOeTCcs cTpaHuua Bawero 6aHka-amuTeHTa anst BBoga 3-D Secure koga. B
cryyae, ecnu y Bac He HaCTpOeH cTaTuuHbIi 3-D Secure, oH ByaeT OTnpaefeH Ha Ball HOMepP
TenecoHa nocpeactsom SMS. Ecnm 3-D Secure kog k Bam He npuvwien, To cnegyet o6patutcs B Ball
OaHK-3MUTEHT.

3-D Secure — 370 camasl coBpeMeHHas TexHororns obecrneveHns 6e3onacHOCTY NaTexen no
KapTam B ceTu UHTepHeT. [o3BonseT 0AHO3HaYHO NOeHTUOUUMPOBAaTL NOASIMHHOCTL AepxaTens
KapTbl, OCYLLIECTBMSIOLLIEro onepaumio, 1 MakCMMarbHO CHU3WUTb PUCK MOLLEHHUYECKMX onepaumin no
KaprTe.

FapaHTUK 6e3onacHoCTH

MpoueccuHrosbin LeHTp TipTop Pay 3awuwaeTt n obpabatbiBaeT gaHHble Baluen 6aHKOBCKOW KapTbl
no ctaHgapTty 6esonacHoctn PCI DSS 3.0. MNepegaya vHgopmMaumm B NNaTeXHbIN LLUIHO3 NPOUCXOAUT
C NpUMeHeHneM TexHornormn wndposarHna SSL. JanbHenwasn nepegada nHopmMmaumm NpoucxoanT
MO 3aKpPbITbIM BAHKOBCKUM CETAM, UMEHOLLMM HaMBbLICLUNIA YPOBEHb HafexHocTu. TipTop Pay He
nepefaeT AaHHble Baluel kapTbl HAM U MHBIM TPETbMM NLAM. [ns A0NONHUTENBHOW
ayTeHTUMKaUMM gepxaTens kapTbl ucnonb3yeTtcs npotokon 3-D Secure.

B cnyuae, ecnn y Bac ectb BOnpochkl MO COBEPLLUEHHOMY nnatexy, Bbl MoxeTe 0OpaTtuTbest B Cryx0y
noadep k1 KNMeHTOB NiaTeXXHOro cepaurca Mo 3neKTPoHHOM noyte support@cloudpayments.kz.

Be3onacHOCTb OHNanWH-NNaTexen
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MpepocraBnsemasa Bamu nepcoHanbHasa uHdopmaums (Mvs, agpec, TenedoH, e-mail, Homep
KpeaoUTHON KapThbl) ABMSETCA KOHbuAEHLUMansHoM U He NOANEXUT pasrnalleHuto. JaHHble Bawwen
KpeaouTHON KapTbl NepenarnTcsi TONbKO B 3alumngpoBaHHOM BUAE M HE COXpaHsatoTca Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTkun NHTepHeT-nnatexen rapaHTupyeT TOO «TipTop Pay Kazakhstany. Bce
onepauum ¢ nnaTexHbIMU KapTaMy NPOUCXoaaT B cooTBETCTBMM ¢ TpeboaHusamun VISA International,
MasterCard n gpyrux nnatexHbslx cuctem. [Npu nepegaye nHcopMaLmm CNosb3yTcs
crneumanmanpoBaHHble TEXHOMOrMK 6€30MacHOCTM KapTOYHBLIX OHMaNH-NNaTexen, 0opaboTka 4aHHbIX
BeaeTcs Ha 6e30MacHOM BbICOKOTEXHOMNOMMYHOM CepBepe NPOLECCUHIOBON KOMMaHUN.

OnnaTa nnaTeXXHbIMn KapTamu besonacHa, NOTOMY 4TO.

e Cuctema aBTOpU3aLMM rapaHTUpyeT NOKynaTesnto, YTO NaTeXHbIe PEKBU3UTbI €70 MNaTEXHON
KapTbl (Homep, cpok genctams, CVV2/CVC2) He nonagyT B pPyKN MOLLEHHWUKOB, TakK Kak 3Tu
OaHHbIE He XpaHATCA Ha cepBepe aBTopU3aLn U He MOTyT ObITb MOXMLLEHBI.

e [lokynatenb BBOOWUT CBOW NNaTeXHble AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpU3aLmm
TipTop Pay, a He Ha caliiTe MHTepHeT-Mara3uHa, CrneaoBaTeribHO, NITATEXHbIE PEKBU3UTDI
KapTO4KuM nokynartensa He OyayT OCTYMHbI TPETLUM NvLaMm.

- VISA

Bo3BpaTt AeHeXxHbIX cpeacTs

|_|pl/l npoBegeHunn OHNanH-onnaThbl nocpeacTBOM MaTeXHbIX KapT HE AO0MNMyCKaeTCA BO3BpaT
HalM4yHbIM OEHEXHbIMU CpenCTBaAMW. I'Iopﬂp,0|< BO3BpaTa perynmpyeTca npasuiiamum
MeXAYHapOOHbIX MNNaTEXHbIX CUCTEM:

1. TlloTpebuTenb BNpaBe oTkaszaTbCA OT ToBapa B fitloboe BpeMsi 4O ero nepegayu, nocne
nepegayn ToBapa 0Tkas Heobxoanumo ohopMuTb B TeveHne 14 gHen;

2. BosBpat ToBapa Hagnexatiero ka4ectsa BO3MOXEH B Cry4ae, eCri COXpaHeHbI ero
TOBapHbIN BUA, NOTPEOUTENLCKME CBONCTBA, a Takke AOKYMEHT, MOATBEPXKAALLNIA haKT 1
YCIOBUSI NMOKYMKN YKa3aHHOro TOBapa;

3. [MoTpebutensb He BNpaBe oTkasaTbCs OT TOBapa Haanexallero kayecTsa, MMELLEro
MHOVBMAYanNbHO-ONpeaeneHHbIe CBOMCTBA, €CMNM YKa3aHHbIN TOBap MOXET ObITb MCMONb30BaH
WCKITHOYMNTENBHO NPMOOPETAIOLLIMM €ro YENOBEKOM;

4. Tlpu oTKkase OT TOBapa CO CTOPOHbLI NOTPEbUTENS NpodaBeL, 4OMMKEH BEPHYTb EMY AEHEXHYHO
CYMMY, yrradeHHyto noTpebutenem, He NO3gHee Yem Yepes OeCATb AHEN CO OHSA
npeabsaBeHns NoTpebuTenem cooTBETCTBYHOLLENO TPeOoBaHMS.
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[ns Bo3BpaTa AeHeXHbIX CpeacTB Ha 6aHKOBCKYHO KapTy HE0BX0AMMO 3anonHUTL «3asiBiEHUE O
BO3BpaTe AEeHEXHbIX CPEeACTB», KOTOPOE BbIChINAETCs N0 TPEOOBaHMIO KOMMAHWEN Ha SNEKTPOHHbIN
ajpec, 1 OTNPaBUTb Ero BMECTE C NPUMNOXKEHNEM KON OOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb, MO
appecy Koishigulova86@gmail.com

BosBpat AeHexHbIX CpeacTB OyAeT OCyLIEeCTBMNEH Ha GaHKOBCKYHO KapTy B TeYeHue pabouero aHs
CO [Hs MonyYeHust «3asiBrieHne o Bo3BpaTe AeHEXHbIX cpeacT» KoMmnaHuen.

[Ina Bo3BpaTa AeHEeXHbIX CPEACTB Mo onepauuam, NPoBeAeHHbIM C OLMGKaMKn, HEOBX0AMMO
06paTUTLCA C NMUCbMEHHBIM 3asiBNIEHNEM U NMPUIIOXKEHMEM KOMUM JOKYMEHTA, YAOCTOBEPSIOLLErO
NUYHOCTb, N YEKOB/KBUTaHLIMI, NOATBEPXAAOLMNX OLLMBOYHOE cnincaHue. [lJaHHoe 3aaBneHne
Heobxoammo HanpaeuTb no agpecy Koishigulova86@gmail.com.

Cymma BO3BpaTa 6y/:|,eT PaBHATLCA CyMMe MOKYMKW. CpOK paccMOoTpeHnA 3asBneHus n BO3BpaTa
OEHEeXHbIX cpenCTB Ha4YMHaET NCHUCNATLCA C MOMEHTAa NoJ1y4YeHnA Komnanuen 3assneHus un
paccynTbIBAETCA B pa60q|/|x OHAX 6e3 ydyeTa I'Ipa3,EI,HI/IKOB/BbIXO.D,HbIX OHen.

Cﬂy‘-laVI OTKa3a B COoBepLUeHUN nnaTtexa.

e DaHKOBCKasi KapTa He npeaHasHavYeHa Ans CoBEpLUEHMUS MaTexen Yepes NHTEPHET, O YeEM
MOXHO y3HaTb, 0bpaTmBLUMCL B Ball BaHK-aMUTEHT;

e HeOoCTaTOYHO CpeAcTB Ans onnaTel Ha 6aHkoBcKoM kapTe. MNogpobHee 0 HanuuMy cpeacTs
Ha nnaTexxHow kapTe Bbl MOXeTe y3HaTb, 06paTUBLUMCE B GaHK, BbIMYCTUBLLNIA GAHKOBCKYHO
KapTy;

e [aHHble DAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e UCTEK CPOK AencTBms BaHKOBCKOM KapThl. Cpok OECTBUS KapTbl, Kak NpaBumo, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MeCsL, 1 Fof, 4O KOTOPOro AencTBUTENbHA kapTa). MogpobHee o
CpoKe OencTBus kapTol Bbl MoXxeTe y3HaTb, 0OpaTMBLLMCH B GaHK-SMUTEHT.

Mo Bonpocam onnaThl C MOMOLLK GaHKOBCKOM KapThbl M UHBIM BOMPOCaM, CBSI3aHHbIM C paboTon
canTa, Bel MoxxeTe obpaTtuthbea no cnepyowmm tenedoHam: BALL HOMEP TENE®OHA.

KoHdmpaeHumanbHOCTb
1. Onpegenenns

WHTepHeT npoekt www.kazspek.kz (aanee — URL, «Mbl») cepbe3HO OTHOCMTCS K BOMPOCY
KOH(bMAEeHUMansHOCTU MHGOpMaLUmM CBOUX KITMEHTOB 1 NoceTutenemn

canta www.kazspek.kz (ganee — «Bbl», «noceTuTenu cantay). [llepcoHnnumpoBaHHOM Mbl
HasblBaeM MHOPMaLMIo, CoaepKaLLyto NepcoHarnbHble AaHHble (Hanpumep: ®UO, norvH nnm
Ha3BaHWe KOMMNaHuW) NoceTuTenNs canTta, a Takke NHopMaLuio 0 AeCTBUSX, CoBEpLUaeMblX BaMu Ha
cante URL. (Hanpumep: 3aka3 NoCeTUTENS carTa C ero KOHTaKTHOM MHdopmMaLumen). AHOHUMHBLIMA Mbl
Ha3blBaeM JaHHble, KOTOPble HEBO3MOXXHO OHO3HAYHO MOEHTUMULMPOBATL C KOHKPETHLIM
rnoceTuTenem canTa (HanpMmMep: CTaTUCTUKa NOCeLLaeMoCT canTa).

2. Vlcnonb3oBaHwne nHhopmaumnn
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MbI ncnonb3yem NepcoHUOULMPOBAHHYH MHAOPMAaLIMIO KOHKPETHOrO NOCETUTENS canTa
WCKIIOUNTENBHO Anst ob6ecrneveHns eMy Ka4eCTBEHHOIO OKasaHus yCrnyr 1 ux ydeta. Mol He
packpblBaeM NepCcoHNMULMPOBAHHBIX AaHHbIX 0OHUX noceTuTenen canta URL gpyrum nocetutenam
canTa. Mbl HMKOrAa He Nyonunkyem nepcoHNOULMPOBaHHY MHCbOpMaLMIO B OTKPBLITOM OOCTYNe U He
nepegaem ee TpeTbMM nuuam. cknioveHmemM aBnsoTCA Nnb CUTYaumm, Korga npegocraBsneHmne
Takown nHgopmaumm ynosTHOMOYEHHbIM rOCy4apCTBEHHBbIM OpraHam NpeanucaHo AeCTBYHOLLNM
3akoHopatenbcTBoM Pecnybnukmn KazaxcraH. Mbl nybnvkyem n pacnpoCcTpaHAeM TOMbKO OTYETHI,
MOCTPOEHHbIE HA OCHOBaHMM COOPaHHbBIX aHOHUMHBbIX AaHHbIX. [Py 3TOM OTYETbI HE coaepKaT
MHpopMaLMIO, MO KOTOPOM BbINo 6bl BO3MOXHbLIM MAEHTUHOULMPOBATL NEPCOHNPULNPOBAHHbIE
AaHHble nonb3oBaTenen ycnyr. Mbl Takke UCNosib3yeM aHOHUMHbIE AaHHble A5 BHYTPEHHEro
aHanmsa, Lernblo KOTOPOro siBMAsieTCs pa3BuTne npoaykrtos u yenyr URL

3. CcbInku

Cant www.kazspek.kz moxeT cogepxaTb CCbIfIKM Ha ApyrMe canTbl, HE UMEOLLIME OTHOLLEHUST K
HalLen KoMnaHuM 1 NpuHagnexawmne TpeTbMM nmuam. Mbl He Hecem OTBETCTBEHHOCTM 3a TOYHOCTb,
MOMHOTY W JOCTOBEPHOCTb CBEAEHWUN, pa3MeELLEHHbIX HA caiTax TPETbUX Nuu, 1 He Gepem Ha cebsi
HMKaKMX 00513aTENbCTB MO COXPaHEHMIO KOHPUAEHUMANBHOCTM MHAOPMAaLMKN, OCTaBIIEHHOW BaMU Ha
Taknx camTax.

4, OrpaHquH ne OoTBETCTBEHHOCTU

Mbl nenaem Bce BO3MOXHOE Ans COOMoAEHMS HACTOSILLEN MONMUTUKA KOHUAEHUMANbHOCTN, OAHAaKo,
Mbl HE MOXXEM rapaHTMpPOBaTb COXPAHHOCTb MHGPOPMAaLMK B Criydae BO3OeNCTBMSA (hakTopoB
HaXoOALLMXCH BHE HaLLEro BNUSHUSA, pe3yrbTaToM AEeNCTBUSA KOTOPbIX CTAHET pacKkpbiTue
nHpopmaummn. Cant www.kazspek.kz n Bca pasmelleHHas Ha HeM MHAopMaLmMs NpeacTaBrieHbl No
npuHUMNY "kak ecTb” 6e3 Kakmx-nmbo rapaHTuin. Mbl He HeCceM OTBETCTBEHHOCTU 3a HEGaronpusTHbIe
NMOCNeAcCTBYS, a Takke 3a Nodble YObITKKN, NPUYNMHEHHbIE BCIEACTBME OrpaHUYeHns 4OCTyna K canTy
URL vnu Bcneacreme noceLeHust camTta u Ucnosib3oBaHns pasMeLLeHHON Ha HeM MHdopMaLnn.

5. KoHTakTbl
Mo Bonpocam, KacarlLMMCs HaCTOsILLEN NONUTKKK, Npocbba obpaluaTbesi o
anpecy Koishigulova86@gmail.com.

KOpuaunyeckoe nuuo

MHausuayanbHbiA NnpegnpuHMmarens «QazTilPress»
Appec: KasaxcraH, AnmaTbl, PPYKTOBAA, gom 1

BUH (MWH): 860920450706

baHk: AO "Kaspi Bank"

Kbe: 19

BUK: CASPKZKA

NNK: KZ827225000020151377
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